Email Announcement

Subject: New Online Community

Dear [[Contributor's Name]],

Exciting things are happening at [church name]. We’re launching a new online community, and we wanted you to be one of the first to know about it. This new program is called Realm. If offers more ways for you to support the church as well as connect with each other online. In the coming weeks, look for announcements about giving via text message and our new Realm app. Some of you may have already noticed our updated online giving webpage.

As we make this transition, here is what you need to know: Realm allows you to manage your contact information, give online, and keep in touch with the groups that matter to you.  Later today, you will receive an emailed invite to create a Realm account. Use the link in that email to create a Realm password. Then, follow the steps to verify your account. Once you’re in Realm, take a look around! You'll see a Giving option in the left menu, which allows you to view your giving history and even schedule donations. Contact the church office if you have any questions.

Why Realm? Realm is only made up of the people in our church. It’s not like a social network that’s open to everyone. Realm keeps your data safe and gives you control over what information you share and who can see it. Realm helps us serve you better between Sundays. Everyone can be connected from anywhere at any time, right from our mobile devices. We’ll stay organized, and you’ll stay informed about all the opportunities for fellowship. Thank you for taking a few moments create an account for Realm. Please let us know if you have any questions. We look forward to what Realm enables us to do in 2019.

In Christ,

[[Organization Admin]]

[[Organization Name]]


Pastor Announcement

Good morning!

I have some exciting news. We listened to many of you who said you wanted to be able to give your tithes and offerings online. In an effort to help all of us be better stewards of our financial resources, we are now offering online giving.

My hope for our church is that by now having online giving we will be more focused and intentional with our stewardship and generosity. Online giving will provide all of us the opportunity to develop a better habit of giving on a regular basis. If you forget your tithe one Sunday morning, you won't have to worry about bringing it by the church office or catching up next week.

Over the coming weeks you're going to be hearing more from me about where we are as a body of believers. You'll be seeing reminders on social media, hearing from your small group leaders, and receiving emails on how to setup your account to give online.

When you get home this afternoon, I encourage you to click the giving button on our website.

We have been faithful in giving back a small portion of what God has blessed us with. Let's continue to give and be obedient to Him with our tithes and offerings.

I am thankful to be a part of such a generous congregation.



Small Group Announcement

This week you heard from our pastor that the church is making online giving available, meaning you can give on your computer or mobile devices.

I'm really excited about this opportunity. I believe it will help all of us be more faithful stewards and challenge us to give sacrificially.

Online giving will allow us to give as often as we feel led. You can even set up a recurring donation, so forgetting your checkbook next Sunday won't be an issue.

This week, I want us all to pray about how God may be leading you to give in the future.

If you have questions or would like more information, visit the giving page on our church website, or call the church office.


Newsletter Announcement
Have you seen our new online giving program? We’re excited about the new things happening at [Church Name] through our online community. You can securely give from our website and via text message. You can even create an account to set up recurring donations and use our free app. If you’d like account-level access, please contact the church office. We’ll then email you so you can get started today.



eGiving Transition Email Announcement
Using Realm Invites
If you plan to send Realm invites to your contributors as you launch Realm eGiving, use the announcement below to instruct recurring donors to create a Realm profile and move their recurring gift.

Subject: We're changing the way we accept online giving contributions, and we need your help.
Dear [[Contributor's Name]],
We are making exciting changes to our church’s online community! Our new site will make it easier for you to give and provide you with more ways to minister to each other online. While this allows new features and functionality for our church, it will require that recurring gifts be re-scheduled.
Later today, you will receive an invite to create an account in our new online community. Please use the link in that email and follow the steps to create a password. Once you have an account, you can sign in and set up your scheduled donation.
To ensure that your gifts continue as you intend and you aren’t doubling your donation, you’ll need to delete your scheduled gift with our old online giving site [[Insert Hyperlink to old giving program]]. Please complete these steps by [[MM, DD, YYYY]] as we hope to transfer completely off our old system soon.
Your generous support is vital to our ministry. Thank you for taking a few moments to update your giving information. If you have any questions, please contact the church office at [[Organization Phone]].
In Christ,

[[Organization Admin]]
[[Organization Name]]


eGiving Transition Email Announcement
Using Realm Giving Link
If you plan to have your contributors utilize the guest giving link on your website to transition their recurring gift to Realm, use the announcement below.

Subject: We're changing the way we accept online giving contributions, and we need your help.
Dear [[Contributor's Name]],
We are making exciting changes to our church’s online community! Our new site will make it easier for you to give and provide you with more ways to minister to each other online. While this allows new features and functionality for our church, it will require that recurring gifts be re-scheduled.
The updated online giving link on our website allows you to enter your recurring donation details through our new provider. Simply choose “give multiple times” and enter your frequency.
After entering your gift details through our new eGiving option, it’s important to ensure you aren’t doubling your donation. You’ll need to delete your scheduled gift with our old online giving site [[Insert Hyperlink to old giving program]]. Please complete these steps by [[MM DD, YYYY]] as we hope to transfer completely off our old system soon.
Your generous support is vital to our ministry. Thank you for taking a few moments to update your giving information. If you have any questions, please contact the church office at [[Organization Phone]].
In Christ,

[[Organization Admin]]
[[Organization Name]]



eGiving Transition Announcement

We are making exciting changes to our church’s online giving program. Our updated program offers more ways for you to support the church. While this will allow new ways to give, it will require that payment methods be registered with our new merchant. This measure helps ensure we securely move to the updated feature set. If you’ve scheduled your tithe online, then you have received emailed instructions on how to register your payment method. Please complete these steps prior to your next scheduled donation. Your generous support is vital to our ministry. We appreciate your participation during this transition. If you have any questions, please contact the church office at [[Organization Phone]].


ACS to Realm eGiving Transition Email
Email to Converted Accounts
When converting from ACS to Realm, scheduled donations will be moved over so those gifts continue to process as intended. Contributors with recurring gifts will need to setup a password for their Realm account so they can continue managing their profile and donations moving forward. Prior to sending the Realm Invite to converted accounts, send a version of the email below notifying those contributors of the transition and their need to take action. For assistance with invites or identifying the converted accounts, contact support at 800-669-2509.

Subject: We're changing the way we accept online giving contributions, and we need your help.
Dear [[Contributor's Name]],

We are making exciting changes to our church’s online community! Our new site will make it easier for you to give and provide you with more ways to minister to each other online. While changes to our system requires you to take action, we have worked to ensure a smooth transition.

We are happy to share that your scheduled donations will continue to process without interruption. To view your donations and access your profile moving forward, you will need to create a new password for your account.

Later today, you will receive an invite to create an account in Realm, our new online community. Please use the link in that email and follow the steps to create a password. Once you’re in Realm, take a look around! You'll see a Giving option, located in the left menu, which allows you to view your giving history and scheduled donations. Contact the church office if you have any questions.

Your generous support is vital to our ministry. Thank you for taking a few moments to update your login information. If you have any questions, please contact the church office at [[Organization Phone]].

In Christ,

[[Organization Admin]]
[[Organization Name]]


Realm FAQ
Use these Realm FAQs on your website or other materials to answer common questions your members may have about Realm.

What is Realm? Realm is a real ministry tool.
Realm is an online ministry tool designed for real time connection. It helps our church connect with you and you connect with us. If you consider yourself part of this church family, you’ll love it. Realm allows you to manage your personal information and who is allowed to see it, control your giving, and keep in touch with the groups that matter to you.

Why use Realm? Realm strengthens church connections.
Being the church doesn’t just happen at the church. Realm helps us serve you better and leads this church well between Sundays. Everyone can be connected from anywhere at any time, right from our mobile devices. It engages everyone in the life of our church by supporting the healthy relationships essential to our church’s mission. We’ll stay organized, and you’ll stay informed about all of the opportunities for fellowship. When we share life together, we will grow together.

What about my privacy? Realm is safe, private, and secure.
Your privacy is one of our greatest concerns. Realm is only made up of the people in your church, it’s not like a social network that’s open to everyone. Realm keeps your data safe and gives you control over what information you share and who can see it.

What about giving? Realm gives you control over your giving.
Giving should be easy, and Realm places giving right in the palm of your hands. You may set up recurring gifts, view your giving history, and make changes at any time. Realm automatically records all electronic gifts and adds them to your giving record making it easy for you to give, and easy for our bookkeeper to track.
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