
Profiles & Directories
Record and track what’s most important in your ministry

Having the right tools to manage all the details of your congregation is critical 
to operating your church effectively. That’s why Realm Profiles & Directories 
provide your staff with a single place to document everything you need to 
know about how your congregation is growing with your church.

Staff need to track important 
details that are unique to our 
congregation.

Staff use multiple solutions to 
view an individual’s journey with 
our church.

We need flexibility to promote a 
directory that’s most beneficial 
to our church culture.

Every church is unique. Because 
of that, you need the flexibility 
to customize exactly what you 
track. With Realm Profiles, your 
church can customize up to 75 
unique profile fields, each with 
its own custom parameters. 
From allergies to t-shirt sizes 
or favorite ice creams, if it’s 
important to your church, you can 
track it with Realm Profiles.  

Most church staff find themselves 
jumping from one tool to another to 
see a full picture of an individual’s 
journey. That’s not the case with 
Realm Profiles. Realm Profiles 
presents the individual’s entire 
journey with your church - the 
discipleship tracks they’re on, events 
they’ve attended, groups they’re 
in now or in the past, and more - so 
you can have a clear picture of their 
engagement with a single click.  

Printing a church directory is 
becoming more antiquated as 
the years go by, not to mention 
a costly process for the church. 
Realm Directories allows 
your church to offer an online 
directory for both staff and the 
congregation so everyone can stay 
connected no matter where they 
are. For churches who still prefer 
a printed version, a detailed family 
directory is available.

Profile & Directories Advantages:

• Realm Profiles allow a one-stop-
shop so staff can know everything 
about your congregation. Each 
profile contains personal, family, 
and contact information, giving 
history, volunteer info, private 
notes, and more.

• Privacy and security are 
important to your church; that’s 
why profile information is only 
available to staff unless you allow 
others, such as group or serving 
team leaders, to view congregant 
information.

• Updating profile information is 
time-consuming for staff. That’s 
why Realm Profiles allows your 
congregation to update their own 
information. However, staff can 
turn off certain fields if they’d prefer 
to manage those at a staff level.

• The Realm Directory is built for 
both your staff and congregation. 
Both can view it from within Realm, 
but staff can also view the directory 
in the Realm Shepherd mobile app 
and congregants can view it in the 
Realm Connect mobile app. 

Key Features:

• No limit on profiles;                    
create as many as needed

• Customize up to 75 unique   
profile fields

• Add new profiles on the fly

• Document spiritual life milestones

• Keep confidential information 
secure

• Launch an online directory or 
print one if preferred

Problem to Solve: Profiles & Directories Solution:

Know more about the people in your church with Realm Profiles & Directories.

Learn more about Realm Profiles & Directories at

at acstechnologies.com/realm/tools/profiles/ . 
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