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SOLUTION GUIDE

A focused, in-depth look at how to gauge the health of your church based on your
data and how our whole-church solution, Realm®, can help you take next steps.




Our Goal Is To Help You

Have Real Ministry Impact
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With nearly four decades of experience in providing ser-
vices and software to churches of all sizes throughout the
world, ACS Technologies has learned a lot. We've collected
data, gained vital information, and received thousands of
first hand testimonials on best practices and methods that
effectively help ministries the most.

This knowledge is the basis for our free ministry guides like
the one you're reading right now. We also offer a whole lot
of other services, making us the world's largest provider of
ministry solutions to churches.

We know everyone needs a little help sometimes. That's
why we are providing advice, examples, tips, and informa-
tion to help you turn your ideas into real ministry impact —
that's what we mean when we say “Ideas to Impact.”

e Consulting Team
Software & equipment specialists
Custom plan providers

Launch specialists

Industry Leading
\er Service

|| Phone & email support
Knowledgeable

Always available
Optional 24/7 support

e On-site/Off-site
Training Services
Instructor-led

Self-paced
Local user groups

It is our aim to assist in strengthening how you're currently
doing church in providing an alternative to your current
efforts. Whichever the case may be, it's our goal to be a
trusted resource for how you're serving God.

There are a bunch of ways we can help, and the visual aid
on this page outlines ways we can connect with you and
help strengthen your ministry.

Thank you for downloading this ministry guide. It is our
hope that the knowledge included can help empower you
and grow your ministry the right way.

If you're interested in learning more or taking the next step
for your ministry, you'll find our contact information at end
of this guide.



Realm provides a new, robust experience for
visualizing data, searching data, reporting data
and then taking action.

Realmis all about supporting your ministry. Sometimes, data directs you to take action. And that's
built into Realm. When you find people missing three consecutive Sundays, you want someone to
contact them and see if everything is ok. When you preview a list of your top 10% of givers, you
want to thank them for their continued support of the ministry. When you view a list of your first
time attenders, you want to activate your welcome team. There are a lot of things data can tell you
about the health of your ministry. There are also a lot of things you need to do when the data tells
you things are going well, or not so well.
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Dashboards in Realm provide that quick
snapshot of KPI's in the church.

Almost every church pays attention to key demographics, attendance (whether by headcount or
individuals), giving, and spiritual growth. Realm has dashboards for all of these. And for churches
that conduct pledge campaigns, there’s a dashboard for that too. All of the dashboards have the
ability to drill down to detailed data, giving you a quick, reliable view of everything that’s happening
in your ministry. Need to see individuals who gave for the first time? Simply navigate to the
Overview Dashboard, find the “first time givers” link, click and the list displays. Need to see a list

of people who aren’t connected to a Small Group? Easy, just go to the Overview Dashboard and
choose the “People Not in a Group” link. Click on the number and the list displays. Need to see
everyone who gave to the mission fund? Navigate to the Giving Dashboard, click on the missions
fund inthe graph, and the list of donors displays.
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Dashboards are all about being able to visualize
information that churches need most.

You can access the same data from your phone that you can on a laptop. But the real power liesin
what you do with the data. That's where Realm Dashboards stand apart from just a simple report.
Because the Realm Dashboards let you take action. So, when you preview the list of first-time
givers, itisn'tjust alist. It's the beginning of connecting with that giver. Take action through a simple
drop down list. Send an email to those individuals, thanking them for their support of your ministry
(and by the way, include a snapshot of how gifts are used in the community). Send them a Realm
invite. They gave to your church, right? Maybe they are ready to join the community. Or better yet,
add them to a Pathway for guest assimilation so that volunteers can reach out, answer questions
and get them connected with a small group or serving opportunity.
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Here's another example of how you can use Realm Dashboards. Ever wonder how effective gifts

are coming through online giving versus traditional giving methods? Realm Dashboards have this
information at your fingertips. Quickly view giving totals for cash, checks and online payments (which
you can also drill down to see how much comes in through ACH and different credit cards). All of this
helps you make wise decisions on how to promote giving and provide giving tools for your church.
Andwhat'’s best is....it's real-time data, updating every time you post gifts or someone gives online.
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Dashboards are just one part of the reporting
capabilities in Realm, but we think you'll always
go to them first. Realm also has pre-defined
reports for people, attendance and accounting.

We know that sometimes, you just need to get

alist or areport. We've got that covered and l I

you'll find an ever growing library of commonly oo

needed reports. For those times, you can simply \l/

view our samples and print the report you need.
All of the reports can be downloaded in PDF
format, just in case you need to share them with
someone else as well.




Finally, every staff has at least one power user. You know, that person who loves to dig and search
in the data. We've got them covered too. All of the data that exists in Realm is accessible through
asimple to use query. And once you have the results you need, you can share the same query with
other staff users. And queries others have shared with you show up on your “shared with me” tab.
You don't have to be an expert to figure out how to conduct a query. Simply follow the on screen
prompts and we'll walk you through it. Once you have the results you need, you can easily perform
an action from the drop down list. So, once you've found those who have a birthday in October, you
can email them and let them know you're celebrating with them. Or find those people who aren’t in
asmall group and add them to a Pathway to help them get connected with a group that meets their
needs. It's all about getting the job done once you find the list of the people you need.
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Realm is continuing to redefine how churches use data and reports.
Think simple, visual, and easy to use.
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Real ideas for

real ministry impact.

This guide is brought to you courtesy of ACS Technologies. We're excited to share more information
with you about our new ministry tool, Realm.

Realm offers something for everyone in your church. It is a totally new type of church ministry software
that combines administration, accounting, and community into one system. It also connects your entire
church and personalizes each person’s involvement in your ministry.

People in your church and on staff will love Realm. They can access it online or from their phones

whenever they want. It's quick, user-friendly, and simple to get started. Plus, we've got a dedicated team
to make it a smooth transition and guide you the rest of the way.
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Administration Accounting Community
Track what impacts your ministry Organize your finances Put names to faces
Modernize church giving Maintain vendor relationships Connect people in smaller groups
Host organized events Pay bills and write checks Facilitate communication
Know who's coming and going Reconcile your accounts Shepherd people through life
Generate insightful reports Plan and monitor budgets Grow your outreach potential

Three easy ways to learn how Realm can help your church:

Attend: You're invited to attend a live Realm demo. Just pick the day and time that's best for you
realmchurch.com/demo

Watch: Take a quick look into Realm. Visit realmchurch.com

Talk: Ask us anything. We're here to help.
Call 1(800)736-7425 or email solutions@acstechnologies.com
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