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Worshiping, connecting, volunteering, and giving are all essential 
to the life of a church. Realm provides you and your congregation 
with the tools you need to do all of these and more to keep your 
church united and engaged from anywhere.

INVITE YOUR CONGREGATION  
TO JOIN REALM

1. Get connected - The first step to effectively connect with your congregation is 
to make sure they have a Realm account.  You can easily send everyone in your 
congregation an invitation from the Custom Query area in Realm.  Once they 
receive the invitation, they can create their Realm account.
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2. Create a Realm account - Once you’ve sent your invitations, each individual can 
simply check their email for their Realm invitation.  Once opened, they’ll click the 
Create an account link to get started.

3. Create a password - The congregant will then be taken to the registration form 
so they can create their password and register fully with your church in Realm.  
For safety and security, a follow-up email will be sent to them so they can verify 
their account.                  
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4. Verify account - Lastly, each individual will need to click the Verify your email 
link in the follow-up email.  Clicking the link will verify their account and take 
them back to Realm.  The individual will then be able to sign in to their  
Realm account.
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DOWNLOADING THE REALM CONNECT  
MOBILE APP

The Realm Connect mobile app was designed specifically for your 
congregation, small groups, and small group leaders so they can 
stay connected anywhere and anytime.  It’s a companion app to 
Realm, which means as you update or post information in Realm, 
it automatically updates in the Realm Connect app as well.

1. Inform your congregation - Since you’ve already invited your congregation to 
join Realm, you can let them know to download the Realm Connect app as well.  
You can communicate with your entire congregation by sending an email from 
the Custom Query area in Realm.  
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2. Download the Realm Connect app - Downloading the Realm Connect app is 
as simple as visiting the Apple App Store (for iPhone) or the Google Play Store 
(for Android) and searching for Realm Connect - For Our Church.  After the 
congregant has downloaded the app, they’ll use the same login information as 
they do for Realm on a computer - no additional login information is necessary.

“The Realm Connect app is a great app for sharing and 
managing the activities of your church - your members 
can create accounts and log into the website or  
the app.” 

-Gregory, Elder



7

OFFER AN ONLINE OPTION  
FOR YOUR SERVICE

1. Create your video - YouTube is a free option that allows you to pre-record your 
service, or you can generate a link using a streaming service that you can copy 
and share.  

2. Create a registration event in Realm - Create a registration event for your 
normal service time. Paste the link you generated into the description along with 
a message to your congregation as shown below.  
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Under the Status section, choose Visible to Everyone and select your registration 
period. Make sure the Share to Newsfeed box is checked so your Realm users are 
aware of the event.  

On the next screen, add a registration type in the description, check the box for 
Congregants can sign up online for this registration type and click Add. Click Save & 
Close at the bottom of the window.  
 
This is what your congregants will see when they register. 
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3. Promote your event - When you click Save & Close, your event will show in the 
Event Registration list for staff and will automatically post to the newsfeed for 
congregants.   
 
If you would like to email or post the event on social media, you can get a 
shareable link by going to the event in your registration list, clicking on the 
ellipsis on the left, choose Share, and clicking Get shareable link / embedded HTML 
/ QR code.

1. Send emails - In Realm, your entire membership (including anyone in your 
system) can be found in your system group, which is named after your church.  
You can find your system group by going to Admin/Ministry Areas/System 
Groups. 
 
Write an informative message straight from you to your congregation and email 
it to that group. Even those without Realm logins will receive the email as long as 
they have an email address in Realm.  
 
Be sure to include a link back to Realm in your email and ask those who may not 
have a Realm account to create a login and remind those with Realm logins to 
keep their contact information updated to stay connected.

COMMUNICATE WITH 
YOUR CONGREGATION
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2. Post updates in the Newsfeed - Realm’s Newsfeed is a great way for you to post 
quick updates to your entire congregation, such as reminders for your virtual 
service. 

You or your group leaders can also post to a group’s Newsfeed to share updates 
about a meeting, ask for prayer requests, or keep in touch with one another. 

“Realm changed the way we do ministry. We have 
been thrilled with Realm and the communication tool 
it has provided us. Our groups and members are more 
connected than they have ever been.” 

-Laurie, Communications Director
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PROVIDE PASTORAL CARE

Pastors that use Realm, including the Realm Shepherd app, are 
finding that they can lessen their “hands-on” approach to pastoral 
care without diminishing their value and still positively impact 
their congregation.  

Everyone in your congregation, at your fingertips - The Realm Shepherd app, which 
is built specifically for pastors and pastoral care teams who are away from the office, 
allows your pastoral staff to quickly and easily find information for every member 
of your congregation at a moment’s notice.  Pastors can select an individual, quickly 
find their profile information, and see other members of their family so your pastors 
always know how the congregation is connected.

Walk alongside your congregation - It’s easy (and understandable) for pastors to get 
lost in the stress of what’s happening in their ministry.  However, it’s so important 
to remember how far each of your congregants has come as they continue to grow 
both in their faith as well as in your church.  That’s why the Realm Shepherd app 
presents pastors with each individual’s walk with your church.  This includes the 
groups in which they’re most active, sacramental history, as well as any discipleship 
tracks they’re on now or were part of in the past.  
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Stay Connected - The Realm Shepherd app 
allows pastors to check in on specific individuals 
or families by sending them a message to their 
Realm Connect app or email, which is especially 
important for those who are elderly or are unable 
to attend services regularly.  Pastors can also 
access the congregant’s mobile number to call 
or text them directly.  There’s no need to know 
their contact information or scramble to find it 
at the church office - all the information pastors 
need is pulled from Realm directly into their 
Realm Shepherd app.

Record pastoral care efforts - Your church’s pastoral care efforts are only as 
successful as the notes that are recorded from those interactions.  That’s why it’s 
so important for the church to have tools so they can record those deep, personal 
connections with each congregant.  Using the Realm Shepherd app, pastors and 
pastoral care teams are able to document those interactions in pastoral notes.  They 
can even log specific prayers for the individual.  Those notes can be added at any 
time, referred back to when pastors need a refresher, as well as made private when 
confidentiality is paramount.
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It’s well-known that a pastor’s job is 
never done. However, with all the 
tools offered in the Realm Shepherd 
app, pastors are in a great position 
to continue shepherding their 
congregation.

“I think one of the greatest things about the Realm 
Shepherd app is that all of our pastors have access to 
the same information about what’s going on in the life 
of our church family.” 

-Connie, Transitional Associate Pastor
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1. Create a group in Realm - Staff with the appropriate rights can create a group 
within the Admin section of Realm.  Assign your leader or leaders. The group 
leaders can now invite others to join the group within Realm. 

TAKE YOUR SMALL GROUPS ONLINE

Realm allows you to organize your small groups, schedule group 
events, and give your congregation a way to easily communicate 
and keep in touch.
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2. Create virtual meetings - When meeting in person isn’t possible, you can create 
events, such as a virtual Bible study, using Realm and free conference tools such 
as GoToMeeting. Group leaders can also mark attendance in the event in Realm. 
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3. Share Information - Group members can post prayer requests, changes to 
meeting times, or even share pictures or other personal messages.  Everyone 
in the group has the ability to comment on posts, and all communications are 
private and accessible only to those in the group.  

4. Invite others to your group - If you want to broaden your small group, you can 
make the Realm group searchable. Anyone with a Realm account at your church 
can search for groups, choose their areas of interest, and request to join. The 
group leader will receive a notification and can accept or decline. 
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The group leader can also invite anyone in Realm to join the group by searching for 
their records. Once someone is added as a participant, the group leader can invite 
them to join Realm with a click of a button. 

With Realm, your congregation can continue their relationships with God, your 
church, and other congregants throughout the week.

“Our small group leaders are able to see who all is in their 
group and can keep up with those people. They have 
access to it all the time, and it’s a good way to stay in 
touch with our small groups and see who we’re discipling.” 

-Danielle, Communications Administrator
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1. Ask your congregation to update their profile with serving information - Send 
a message to your system group and ask your congregants to go to the Serving 
section of their profile. Here, they can add their skills and interests as well as 
their availability.

COORDINATE YOUR VOLUNTEERS

With Realm, you can centralize and organize your church’s 
volunteer programs. Congregants can identify their skills and 
interests and enter their volunteering availability, easing the work 
of your administrative staff.
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2. Create serving teams - Staff with the appropriate rights can create serving teams 
and roles within the Admin section of Realm.  

Next, create your roles.  
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3. Add people to your teams  - There are multiple ways to build out your serving 
teams.  
 
        Option 1: Build a query based on skills and interests. 
 
In the Reporting section, create a custom query. Under the Profile section, you 
can filter based on skills and interests. See the example below to find volunteers 
for children’s ministry. 

From your query results, check the people you want to include. Click the drop-
down menu and choose Add to a Serving Team.  



21

Option 2: Recruit volunteers. 
 
Within the serving team, click on the ellipse in the header and choose Recruit 
Volunteers.  Write a message to send to your congregants asking them to sign 
up. You can also print the document to give out in person. 

Or you can post your call for volunteers to the Newsfeed. 



22

Find congregants who are interested to a role and add them to the serving team. 
 
Option 3: Add volunteers to a schedule. 
When you create a schedule using the instructions below, you can assign 
volunteers. Realm will even recommend people based on availability, skills, and 
interests. 
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1. Create schedules - Within the serving team, go to the Schedules tab. You can tie 
the schedule to an existing event, such as Sunday service in the example below, 
or you can create a serving time.  

Now select your volunteers for the roles. You can search for specific people 
or choose Potential Volunteers in the drop-down and Realm will make 
recommendations based on availability, skills, and interests. 
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2. Share the schedule - Within 
the serving team, you can 
share in a variety of ways. 
You can send a message, chat 
with the group, or post in the 
Newsfeed as shown in the 
example below. 

Now your roles, serving team, 
and schedules are complete.
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Realm’s integrated online giving 
solution provides multiple ways for 
your congregants to be good and 
faithful stewards. It’s easy to set 
up and you only need a computer 
and internet service to do so; visit 
acst.com/online-giving-video to see 
how to set up online giving today.

A variety of payment methods are 
available - debit, credit, ACH - and 
a variety of ways to give - text 
giving, online, via a giving form, or 
through the Realm Connect app - 
so your congregants can give what 
they want from wherever they are 
and however they want to give. 

IMPLEMENT ONLINE GIVING

Vanco, our online giving partner, conducted a survey and 
discovered 22% online contributors make donations to their 
churches two or three times a month. And 39% of online 
contributors give weekly (compared to 34% of traditional 
givers).* Implementing online giving through Realm allows your 
congregation to support your church anytime, anywhere.

http://acst.com/online-giving-video
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Giving Forms

1. Create giving forms - From the Giving section in Realm, choose Online Giving 
Forms. You can customize the form, as well as designate specific funds - such as 
coronavirus relief efforts shown in the example below.

2. Share the link - Copy the link to your giving form and embed it on your church’s 
website, share in the Newsfeed in Realm, or post on social media. Anyone can 
donate, whether they have a Realm account or not. 
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Giving Dashboards

The Giving Dashboard in Realm gives you a quick overview of your church’s giving. 
You can see a breakdown of what percentage of giving is going to each fund, how 
much giving is from each payment type, and how your overall giving compares year 
over year.  If you created or designated fund, you can also filter the Dashboard to 
only show that data. 

If you want to see more detailed information, Realm has multiple predefined reports 
so you can filter by date or fund.  You can export and email this report or save it to 
My Saved Reports and then share it with other staff members straight from Realm. 

The Giving Dashboard and 
Predefined Giving Reports make 
it easier and quicker for you to 
see and understand where your 
giving is today as well as compare 
it to where it has been in the past. 
Giving is a need for churches and 
sharing that information among 
your church family can help them 
to understand how important 
giving is to your ministry.

“In the first three months of doing online giving through Realm, 
we’ve seen a 15% increase in our giving, and roughly half of our 
giving now is done through online giving in Realm.” 

-Eric, Lead Pastor
*Source: 2019 Vanco Churchgoer Giving Study
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MANAGE OPERATIONS REMOTELY

Realm, Realm Accounting, and Realm Payroll are completely 
cloud-based allowing you to easily manage operations online. 

Communicate with staff - Though emails have their place, what if you needed to 
quickly contact multiple staff members at once?  Realm provides a way for your 
whole staff to stay connected even when you can’t communicate physically.

Realm allows your staff to communicate together in groups through Chat.  You can 
set up groups for each of your staff functions, such as your finance team, those in 
administration or leadership, and anyone in pastoral care.  With Realm, staff can 
chat in real-time as if they were right beside each other.  And by downloading the 
Realm Connect app, staff will be notified immediately even if they aren’t near their 
computer.  That way your entire staff and other teams are always in communication 
no matter where they are.
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And since you can set up groups for each of your church staff teams, you can also 
communicate in each of the group’s Newsfeeds, or message all staff in your Realm-
generated staff group.  The message will be there when staff log in, but they’ll also 
receive the communication in a way that best fits their preference so you know 
they’re always connected to your church, no matter what.
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Automate processes - Realm offers robust tools for streamlining processes and 
church workflows, ideal when staff are dispersed.  Called Pathways, this feature 
allows your staff to manage any process or workflow your church may encounter, 
such as arranging pastoral care or tracking actions of volunteers.  Some churches 
are even using Pathways in Realm for keeping themselves on track and accountable, 
such as the steps needed to close out the month.
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Share Information - Working on a report and need to hand it off to someone on the 
leadership team?  Not a problem with Realm.  In Realm, staff members can access 
pre-built reports or even create one from scratch and share the reports directly with 
those who need it, anywhere, anytime.
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Track database changes - Knowing what changes are being made in Realm is 
extremely important for accuracy and security. The changelog tracks changes to 
staff, congregants, Groups, Pathways, and so much more, so you’ll always know 
what’s happening to your Realm data even when staff aren’t together.

“I love the Dashboard and Pathways functions in Realm. The 
dashboard allows me to see statistics at a quick glance. Pathways 
allows us to streamline and view processes and procedures.” 

-Cheryl, Ministry Coordinator
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With Realm, you can take your ministry online by staying in 
communication with your members, taking your small groups 
online, enabling staff and volunteers to provide pastoral care, 
accepting giving online, and keeping your staff united by 
managing operations remotely. 

“Realm has facilitated communication in the church and is 
extremely versatile given its use on a computer or mobile device. 
By enabling parishioners to directly engage with each other, 
with their own profile, and church groups they are in - it not only 
provides the staff with a powerful software tool but also enables 
the entire church to engage and connect. This is probably the 
greatest strength of Realm: its function as a staff tool (database 
management and financial accounting) as well as the ability to 
create engagement, connection, and community within the parish. 
All in one place.” 

-Judy, Parish Administrator
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Realm provides solutions that will make your ministry and life easier. It is cutting-edge church 
management software that combines administration, accounting, and community into one 
system. It also connects your entire church and personalizes each person’s involvement in  
your ministry. 

We’d encourage you to explore all that Realm makes possible by taking a demo, walking through 
a self-guided tour, or speaking with an associate today!

ACS Technologies has provided over four decades of services and software to churches of all 
sizes throughout the world. During that time we have accumulated data, gained vital insight, 
and received thousands of first-hand testimonials on best practices and methods that most 
effectively help ministries.

Our years of service have allowed us to become the world’s largest provider of ministry 
solutions to churches of all sizes. It is our mission to furnish advice, examples, tips, and 
information to help you turn your ideas into real ministry impact.

Take a Self-
Guided Tour

Sign Up for Live 
Webinar

Contact an 
Associate

Our Mission:
To help you have real ministry impact

acstechnologies.com/
products/realm/demo

acstechnologies.com/
products/realm/demo/tour

1-800-736-7425
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